
GENERAL MOTORS FLEET

A LETTER FROM PETER BAGNALL

At General Motors Fleet, we are committed to providing you with solutions that address your specific 
fleet needs. Our mission is to get to know you and your business. We want to understand your goals so 
that we can offer tailor-made solutions that will help you succeed. 

To provide customized solutions, we’re in the business of helping you in a multitude of ways.  
Here are just a few:

• We’re in the vehicle for every need business. With more than 45 models offered among four distinct 
brands, GM Fleet has one of the largest portfolios in the industry.

• We’re in the helping your drivers stay safe business. At General Motors, safety is our No. 1 priority. 
Because of that, our vehicles are designed with federal government crash safety test conditions and 
other field-relevant conditions in mind.

• We’re in the mobile office business. To help your workers get their jobs done, we can suggest 
a number of accessories, upfits and connected vehicle services. Through our exclusive OnStar® 
offerings, built-in 4G LTE Wi-Fi® Hotspot (data plan required) and comprehensive suite of telematics 
options, we can help you manage and connect your vehicles.

• We’re in the there for your drivers business. GM has the largest dealer network to deliver and service 
your vehicles. And because you’re covered under our comprehensive warranty plans, 24/7 Roadside 
Assistance is just a phone call away.

• Finally, we are in the customized solutions business. At GM Fleet, we promise every customer that 
we will deliver on our three pillars: We offer Great Products and Services along with an Exceptional 
Customer Experience to provide every customer with Innovative Business Solutions that add value to 
their specific business.

As you make plans to refresh your vehicle fleet in the 2020 model year, we hope you will consider 
General Motors Fleet. We want to partner with you and help you reach your business goals. The bottom 
line is: We want to help you succeed at what you do because we measure our success by yours.

Your success is our success.

Regards, 

 
 
Peter Bagnall 
Director, General Motors Fleet
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